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CHINH SACH PAM BAO SU CHINH XAC, TRUNG THUC, TIN CAY,
TINH PQOC LAP, KHACH QUAN, CONG BANG, KHONG THIEN VI TRONG
HOAT PONG CHUNG NHAN HALAL CUA GHC/ POLICIES TO ENSURE
ACCURACY, HONESTY, RELIABILITY, INDEPENDENCE, OBJECTIVITY,
FAIRNESS, AND IMPARTIALITY IN GHC'S HALAL CERTIFICATION
ACTIVITIES

1. Giam d6c GHC (Lanh dao cao nhat cia GHC)
cam két dam bao hoat dong chimg nhin Halal
duoc thuc hién mot cach khach quan, cong b::ing,
doc 1ap, khong thién vi va thuc hi€én mot cach
chinh xéc, trung thuc, kip thoi

1. GHC Director (GHC's top management)
is committed to ensuring that Halal
certification activities are carried out
impartially, fairly, independently,
unbiasedly and accurately, honestly and

promptly.

2. GHC cam két chiu trach nhiém vé tinh khach
quan trong hoat dong chimg nhén cua minh va
khong duoc dé cac ap luc vé thuong mai, tai
chinh hay ap lyc khac 1am t6n hai dén tinh khach
quan.

2. GHC commits to being responsible for
the impartiality of its certification
activities and must not allow commercial,
financial or other pressures to compromise
impartiality.

3. GHC cam két va dam bao moi nhan sy cua to
chuc chung nhéan (cd nd1 bd hodc bén ngoai)
hodc cac ban c¢6 thé anh huéng t6i hoat dong
chimg nhan déu phai hanh dong mot cach khach
quan. Pong thoi, thiét 1ap cac co ché va quy dinh
dé kiém soat va thyc thi theo cam két nay.

3. GHC commits and ensures that all
personnel of the certification body (both
internal and external) or departments that
may influence certification activities must
act impartially. At the same time, establish
mechanisms and regulations to control and
enforce this commitment.

4, GHC cam két toan b0 to chirc, cac nhan sy va
bd phén tryc thuoc GHC phai trung lap trong
viéc dua ra cac quyét dinh cia minh ma khong
c6 bit ky van dé tai chinh, thuong mai hoic
nhitng ap luc khac anh huong dén tinh doc lap
va khach quan trong cic quyét dinh ciia minh, va
phai khong dua ra hodc cung cap 10i khuyén vé
Halal, hodc tu van vé Chét lugng hodc bat ky van
dé hé thdng quan 1y nao khac.

4. GHC commits that the entire
organization, its  personnel  and
departments must be neutral in making
their decisions without any financial,
commercial or other pressures affecting
the independence and impartiality of their
decisions, and must not give or provide
advice on Halal, or advise on Quality or
any other management system issues.

5. GHC cam két thyc hién hanh dong dé ing ph6
moi rui ro nhan biét dugc ddi véi tinh khach
quan nay sinh tir hanh dong ctia cac ca nhan, to
chirc khéc.

5. GHC commits to taking action to
respond to any perceived risks to
impartiality arising from the actions of
other individuals or organizations.

6. GHC nhan dién, lap danh sach cac t6 chirc, ca
nhan co lién quan t6i hoat dong danh gia ching
nhan Halal cia GHC tiém 4n nhiing mdi nguy
dan dén su khong cong bang, khong khach quan,

6. GHC identifies and makes a list of
organizations and individuals involved in

GHC's Halal certification audit activities
that have potential risks leading to
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c6 thé co thién vi, co thé bi phan biét doi xir,
...va thiét 1ap cac bién phap phong ngira nham
dam bao tinh cong bang trong hoat dong dénh
gi4 cia GHC (Phu luc 1 cia SYS.02 - S6 tay
danh gia rii ro, khach quan va quan 1y hé thong
Halal). Cung cép Phu Iyc 1 cta S6 tay nay toi
cac thanh vién Hoi dong dam bao khach quan va
cong khai lén website cua GHC tai:
https://halalghc.com/tai-lieu-cong-khai.

unfairness, non-impartial, possible bias,
possible discrimination, etc. and establish
preventive measures to ensure fairness in
GHC's assessment activities (Annex 1 of
SYS.02 - Manual of Risk Assessment,
Impartiality and Management for Halal
System). Make Appendix 1 of this Manual
available to members of the Impartial
Assurance Board and Public on GHC's
website at: https://halalghc.com/tai-lieu-
cong-khai.

7. GHC cam két dam bao sy chinh xéc, trung
thuc, kip thoi, doc lap khach quan va khong
thién vi trong chinh sach cia GHC sao cho moi
nhan vién déu cam thay thoai mai trong cong
viéc, duoc huong quyén loi xtmg dang véi trach
nhiém, nhiém vu dugc giao. Moi nhan vién déu
duoc tiép can cac nodi quy, chinh sach cuia GHC
phu hop voi ting vi tri.

7. GHC is committed to ensuring accuracy,
honesty, timeliness, independence,
objectivity and impartiality in GHC's
policies so that all employees feel
comfortable at work, enjoy benefits worthy
of their assigned responsibilities and tasks.
All employees have access to GHC's rules
and policies suitable for each position.

8. GHC dam bdo sy chinh xéc, trung thyuc, kip
thoi, doc 1ap va khong thién vi trong danh gia
thong qua yéu cau chuyén gia danh gia va thanh
vién trong doan danh gi4, nhitng nguoi tham gia
vao qua trinh ching nhén va thanh vién Hoi
dong dam bao khach quan va ngudi than, nguoi
nha cuia nhitng nguoi nay phai:

8. GHC ensures accuracy, honesty,
timeliness, independence and impartiality
in the audit through the request of the
auditors and members of the audit team,
participants in the certification process
and members of the Committee for
Safeguarding  Impartiality —and  their
relatives, their family members must:

a) Khong c6 moi quan hé vé tai chinh véi khach
hang;

a) There is no financial relationship with
the customer;

b) Khong c6 moi quan hé gia dinh véi cac 1anh
dao chu chot cua khach hang

b) There is no family relationship with the
client's key leaders;

¢) Khong tu van cho khach hang va khong c6
su mau thuan vé loi ich.

c¢) Not consult clients and there is no
conflict of interest.

d) tuyét d6i khong cung cap dich vu tu van cho
cac khach hang:

- Khéng tu van hé théng quan 1y chét lwong/hé
thong quan 1y an toan thyc pham va hé thong
dam bao Halal cho khach hang;

- Khéng tu van vé viéc xay dung bat ky cac Tiéu
chuan/Quy chuan/tai liéu nao cho khich hang

d) Absolutely do not provide consulting
services to customers:

- Do not advise on quality management
system/food safety management system and
Halal assurance system for customers;

- Do not advise on the development of any
Standards/Regulations/documents for
customers
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-Khéng tu van vé viéc xdy dung cic quy
trinh/ké hoach ddm bao chat lugng/dam bao
Halal cho khéch hang.

- Do not advise on the development of
quality assurance/Halal assurance
processes/plans for customers.

e) D6i v6i cac t6 chie tu van, GHC cam két:

- GHC khong tiép thi hodc chio hang cung vai
cac hoat dong cua td churc tu vin hé théng quan
1y, t6 chuc tu vin Halal.

- GHC s& c6 hanh dong diéu chinh céc thong tin
khong thich hop cta to chirc tu van bat ky néu
hodc am chi réng viéc ching nhan Halal c6 thé
don gian hon, dé dang hon, nhanh chong hon
hodc it chi phi hon néu lua chon to chirc chirng
nhan.

- GHC khéng néu hodc 4m chi rang viéc chimg
nhan c6 thé don gian hon, dé dang hon, nhanh
chong hon hoic chi phi it hon néu sir dung t6
chirc tw van nhét dinh.

e) For consulting organizations, GHC
commits to:

- GHC does not market or offer in

conjunction  with the activities of
management system consulting
organizations, Halal consulting
organizations.

- GHC will take action to correct any
inappropriate  information  of  the
consultancy  organization stating or

implying that Halal certification may be
simpler, easier, faster or less costly if a
certification body is selected.

- GHC does not state or imply that
certification can be simpler, easier, faster,
or less costly if certain consulting
organizations are used.

f) GHC khéng tiép thi hodc chao hang cung
véi cac hoat dong cua t6 chtrc tu van hé théng
quan 1y, s& c6 hanh dong diéu chinh cac thong
tin khong thich hop cua té chirc tuw van bat ky
néu hoac am chi rﬁng vi¢c chung nhan co thé
don gian hon, dé dang hon, nhanh chéng hon
hodc it chi phi hon néu Iyra chon t6 chirc chimg
nhan.

GHC khong dugc néu hodc dm chi ré“mg viéc
chtng nhan c6 thé don gian hon, dé dang hon,
nhanh chéng hon hodc chi phi it hon néu su
dung to chire tu van nhat dinh. GHC yéu cau
tdt ca cac nhan vién, chuyén gia cua GHC
khong dugc phep t1ep thi dich vu chimg nhan
t6i cac t chirc tu van, viéc tiép thi dich vu ¢o
thé dan dén viéc cAu két giita nhan vién cua
GHC véi t6 chirc tu van dan dén mat khach
quan trong hoat dong chirng nhan Halal.

f) GHC does not market or solicit the
activities of a management system
consultancy, and will take action to correct
any inappropriate information from any
consultancy that states or implies that
certification can be simpler, easier, faster
or less costly if a certification body is
selected.

GHC shall not state or imply that
certification can be simpler, easier, faster
or less costly if a particular consultancy is
used. GHC requires all GHC employees
and auditors not to market certification
services to consultancy organisations, as
marketing of services may lead to collusion
between GHC employees and consultancy
organisations, leading to a loss of
impartiality in halal certification activities.

g) GHC quy dinh rang cac nhan sy cia GHC
lién quan dén qua trinh ching nhan ma di cung
cap tu van hodc lam viéc cho khach hang trong
thoi gian 02 nam ké tir khi két thac hop dong tu
van s& khong duoc phép xem xét hod so, danh

g) GHC stipulates that GHC personnel
involved in the halal certification process
who have provided consulting or worked
for customers for a period of 02 years from
the end of the consulting contract will not
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gia hoic dua ra quyét dinh ching nhan Halal
cho khach hang.

be allowed to review, audit or make Halal
certification decisions for customers.

9. GHC dam bao doc 1ap va khong thién vi trong
quyét dinh ching nhin Halal théng qua hoat
dong ciia cac thanh vién trong Hoi dong dam
bao khach quan phai dam bao:

a) Pai di¢n duoc loi ich cho tat ca cac bén;

b) Khong chiu cac 4p luc vé tai chinh; cong
viéc; tinh cam trong cac quyét dinh cua minh;

9. GHC ensures independence and impartiality
in Halal certification decisions through the
activities of members of the Committee for
Safeguarding Impartiality to ensure:

a) Representing the interests of all related
parties;

b) Not under financial pressure; business;
emotions in their decisions,

¢) Am hiéu luat phép. ¢) Knowledge of the law.
10. GHC dam bao cung cap cho khach hang cac = 10. GHC shall ensure to provide customers
thong tin vé chuan myc ching nhan, quy dinh with  information  on  certification

vé danh gia va ching nhan Halal, thu tuc cap,
duy tri, m¢ rong, dinh chi hoac thu hoi chiing
chi va cac quy dinh vé sir dung logo chimg
nhén, cdc thuc tinh phi danh gid ching nhan
Halal.

standards, regulations on Halal audit and
certification, procedures for issuance,
maintenance, expansion, SUspension or
withdrawal of certificates and regulations
on the use of certification logos, methods
of calculating fees for Halal certification
audit.

11. GHC tao diéu kién thuan loi dé khach hang
ctia GHC c6 diéu kién tham gia quyét dinh lua
chon thanh phan doan danh gia néu khach hang
nhan thay tiém an su khong cong bang, khong
khach quan, c6 thé cé thién vi, c6 thé bi phan
biét dbi x, ... trong hoat dong danh gia ching
nhan ciia GHC bdi thanh phan doan danh gia.

11. GHC creates favorable conditions for
GHC's clients to participate in the decision
on the selection of audit team members if
the client notices potential unfairness, non-
impartial,  possible  bias,  possible
discrimination, etc. in the certification
assessment activities of GHC by the
members of the audit team.

12. GHC xay dung co ché giam sat trong qua
trinh danh gia nham dam bao tinh cong bang,
khach quan, khong thién vi, khong phan biét d6i

. dong thoi GHC kién quyét khong st
dung chuyén gia danh gia néu trong qué trinh
giam sat, GHC phat hién dugc mot chuyén gia
danh gid nao do khong khai bao ro rang quan h¢
cua minh véi khach hang dugc danh gid ma
khodn 2 néu trén chua nhan dién duogc.

12. GHC shall develop a monitoring
mechanism in the audit process to ensure
fairness, objectivity, impartiality, non-
discrimination, etc. at the same time, GHC
resolutely does not use an auditor/expert if,
in in monitoring process, GHC detects that
a certain auditor does not clearly declare
its relationship with the audited customer
that Clause 2 above has not identified.

13. GHC xdy dung quy ché tai chinh dé danh
gia cac ngudn thu nhap va cong bd voi cac thanh
vién Hoi dong dam bao khach quan (1a hoi dong
ddc 1ap hoan toan véi hoat dong cua GHC) dé
dam bao tinh khach quan va céng bang ctia hoat

13.  GHC shall develop financial
regulations to evaluate sources of income
and announce to the members of the
Impartiality Assurance Board (which is a
Board completely independent of GHC's
activities) in order to ensure the
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dong ching nhan Halal do GHC cung cép, van
hanh.

impartiality and fairness of the Halal
certification activities provided, operated
by GHC;

14. GHC xay dung co ché mé hda mau dam bao
khong c6 thong tin khach hang khi giri mau nham
dam bao két qua thir nghiém doc 1ap khach quan
cua hoat dong thir nghiém phuc vu chung nhan
Halal. Viéc giai ma mau chi dugc thuc hién khi
két qua thir nghiém da co, va thong tin cua khach
hang trén phiéu két qua thir nghiém chi c¢6 khi
khach hang dua ra mong mudn hién thi thong tin
1én phiéu két qua da ma hoa.

14. GHC shall develop a sample coding
mechanism to ensure that there is no
customer information when sending
samples in order to ensure independent
and objective test results of testing
activities in service of Halal certification.
Decryption of the sample is only possible
when the test results are available, and the
customer's information on the test result
sheet is only available when the customer
expresses a desire to display the
information on the encrypted result sheet

15. GHC dam bao tuyén dung hoic tiép can
dugc mot s6 lugng day du cac chuyén gia danh
gia, bao gdm chuyén gia dénh gia truong doan,
va chuyén gia k¥ thuat dé dam nhiém céac hoat
dong ching nhan Halal va quan 1y khéi lugng
cong viéc danh gid nham cung cip dich vu

15. GHC shall ensure the recruitment or
access to a sufficient number of auditors,
including audit team leader, and technical
experts to undertake Halal certification
activities and manage the audit workload
in order to provide convenient services,

thuan tién, nhanh nhat va khach quan nhit cho the fastest and most impartial for
khach hang. customers.
16. GHC c6 du sy sap xép tai chinh (vondautu /6. GHC has sufficient  financial

ban dau 16n, von diéu 1¢ 16n dam bao hoat dong,
mua bao hiém, thiét 14p quy du phong, ....) dé
dam bao duy tri hoat dong on dinh 1au dai va chi
trd cho nhiing trach nhiém phét sinh tir hoat
dong chung nhan Halal ctia minh trong céc linh
vuc hoat dong, cadc khu vuc dia ly minh hoat
dong kinh doanh.

arrangements (large initial investment,
large charter capital to ensure operations,
purchase of insurance, establishment of a
reserve fund, etc.) to ensure the
maintenance  of  long-term  stable
operations and to cover the liabilities
arising from its Halal certification
activities in the fields of operation,
geographical areas in which they do
business.

17. GHC cam két khong chung nhan (chimg
nhén Halal, hay ISO hay bat ky tiéu chuan nao)
cho t6 chtrc chung nhan khéc.

17. GHC commits not to certify (Halal
certification, or 1SO or any other standard)
to other certification bodies.

18. GHC cam két khong cung cap dich vu tu van
cho khach hang duéi bat ky hinh thirc nao. GHC
khong tham gia thiét ké, phat trién, cai dit, duy
tri, van hanh, bao dudng, ... hay cung cip bat
ky cac san pham/dich vu/qua trinh nao cho cac

18. GHC commits not to provide consulting
services to clients in any form. GHC is not

involved in the design, development,
installation,  maintenance,  operation,
maintenance, etc. or provide any

products/services/processes to customers
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19. GHC cung cép dich vu chimg nhan Halal
cho khach hang khong dua trén quy mo cua
khach hang (to hay nho, it hay nhidu nhan
vién, it hay nhiéu loai san ph?im...). Dich vu
chung nhén Halal cia GHC ciing khong hé
quan tam to1 viée khach hang c¢6 phai la thanh
vién cua cac hiép hoi, nhom; viéc chirng nhéin
Halal cho khach hang ciing khong phu thudc
vio s6 lugng chirmg chi ma GHC da cdp. GHC
cling khong dwa ra cac doi hoi qua dang vé tai
chinh va cac diéu kién khac so véi cac didu
kién trong céc quy dinh, thu tuc ctia GHC va
cac yéu cau cua cac tiéu chuan ap dung cho
céc to chire chimg nhan Halal.

19. GHC provides Halal certification
services to customers not based on the size
of the customer (big or small, few or more
employees, few or more types of products,
etc.). (:ll(,".s Halal certification service also
does not care whether the customer is «
member of associations and groups; the
Halal certification for customers also does
not depend on the number of certificates that
GHC has issued. GHC also does not make
excessive financial demands and other
conditions than those in GHC's regulations,
procedures and the requirements of the
standards applicable to Halal certification
bodies.

20. GHC s& thong bdo kip thoi vé bat cir sy
thay d6i nao trong cac yéu clu chtng nhan cho
khach hang, xem xét quan diém cua céac bén
lién quan, cong b6 cong khai cac thay doi vé
yéu cau va kiém tra xac nhén viée thyuc hién
nhitng diéu chinh can thiét cua khach hang da
dugc chiing nhédn trong khoang thoi gian
chuyén doi pha hop.

20. GHC will promptly notify the client of

any  changes in  the  certification
requirements, consider the views of the
relevant  parties, publicly publish the

changes to the requirements and check and
confirm the implementation of the necessary
adjustments by the certified client within the
a/)pl opriate lransition period.

GHC & QBAL}IALAL CERTIFICATION CO., LTD

DPAO THANH HIM / IBRAHIM YAH VA
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